
 

 

ABSTRACT SUBMISSION FORM 
(Please complete a separate form for each submission) 

 

Note: All abstracts must be submitted on an official abstract submission form (this document) 
All presenters are expected to register to attend the conference. 

 

Key author for correspondence: 
First name Jack Surname Jiang 

Organisation AECOM 

Postal address Level 2, 8 Mahuhu Crescent 

E-mail address jack.jiang3@aecom.com 

Phone number 09 967 9110 Mobile            

2nd co-author: 
First name Teryll Surname Lepper 

Organisation AECOM 

3rd co-author: 
First name            Surname            

Organisation            

I acknowledge that I am required to cover my own travel, accommodation and registration 
fees to attend the conference. Registration details can be viewed on the conference website 
http://www.ipenztgconference.co.nz/registration/ 

 

Proposed paper format:  (Refer the 'Call for Abstracts’ document for descriptions)

Research paper  
Note: Peer review is compulsory for research papers  

Practice paper  
Would you like your paper peer reviewed?  Yes     No  

Note: Only peer reviewed papers will qualify for paper awards 

Preferred presentation format:   
(The programme committee reserves the right to change your assigned format) 

Oral presentation    Roundtable presentation   Display poster     
   

Don’t mind      

I qualify for the young author’s award (solo author aged under 30 yr of age as at 1 March 2017)          
I qualify for the student’s award (solo author and enrolled full time student as at 1 Jan 2017)   

Paper details: 
Presentation title: Wayfinding the new cycleways 



 

 

Overview of presentation (300 word maximum) 
Include details of topic scope, key findings, and any issues for discussion or further investigation 
Cycling in Hamilton is on the rise. Many people are jumping on their bikes to explore their neighbourhood and city 
for the first time in many years. This trend has been supported by Biking Plan, the increase of connected 
cycleways, improved cycling facilities and the education and promotional programmes that Hamilton City Council 
are actively doing. 
One crucial component that can tie the cycling infrastructure together in Hamilton is wayfinding, which is 
concerned with connecting people to the infrastructure. Without a cohesive wayfinding system, the work involved 
in building cycle infrastructure is undermined by potential users either not knowing where they are, or how to the 
network is connected.  
Austroads has recently given credence to the importance of cycle signage and wayfinding in detail, and 
Christchurch City Council subsequently produced one of the most comprehensive best-practice framework in 
Australasia. An emerging knowledge base can be found in ANZ, with the potential to build on this to create 
comprehensive frameworks for New Zealand’s towns and cities. 
The aspect that is often overlooked is the user-experience for the designers that are undertaking the planning or 
design work. The methodology for undertaking a wayfinding exercise varies, however by agreeing to one workflow, 
the designers have certainty in the design process, its review steps and its outcome. Improving the user-
experience for designers means less time understanding what to do and more time doing the design. 
AECOM’s designers worked with transport planners from HCC to develop designer-friendly tools, with the aim to 
consolidate the knowledge of  existing written frameworks and present them in a graphical implementation 
lifecycle. Combined with digitising data in GIS, the Hamilton package presented features that compliments the 
traditional  written document, while increasing ease of use, clarity and efficiency in the wayfinding process. 
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